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CNny>KbA CNACEHWUA
KEMEPOBCKOW OBJIACTU

3anoMHuTe HoMep 112 1 3BOHUTE Ha HEro B 3KCTPEHHbIX CUTYALIAX = oy
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B 3KCTPEHHbIX CUTYaLnAX
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[TomoLLlb
Ha PacCTOAHUN
3BOHKa

BHmaHue!

C MoBUnbHOro
TenegoHa

3BOHOK HecnnatHbIn. [103BOHUTL B CNYXOY
craceHusa ¢ MobuibHOro TenegoHa MOXHO,
[laxe ecnv HeT deHer Ha cyery, SIM-kapTa
3ab/10KMpOBaHa 1 OTCYTCTBYET.

Co cTaumoHapHoro
TenedoHa

3BOHOK HecnnatHbiv. Homep 112 He
3aMeHAET HOMEpPa 3KCTPEHHbIX CYXO, Bbl
Takke moxeTte 38o0HUTb 01, 02, 03, 04.

C takcogoHa

3BOHOK HecnnaTHbIv CO BCEX YNINYHBIX
TenedOHHbIX annapaTos.

3BOHUTE N0 HOMepY 112 TONbKO B 3KCTPEHHbIX CUTyaumax. He 3BoHUTE B Cny»<6y
cnaceHuA Ana nonyyeHuaA cnpaBoYyHon nHdopmaumn. [ina atoro ectb gpyrue
HoMepa TenedoHOB, HanguTe X B TenedoHHbIX CNpaBoYHMKax. Hayuute geten
3BOHWUTbL N0 HOMepY 112, 06bACHUTE UM, YTO 3TOT HOMEP UCMO/b3YETCA TONbKO B

3KCTPEHHbIX CUTYauKnAx.



Ieau co3panus cucTeMbl — 112

OcHoBHBIMH LIEsIMU co3AaHusl cucteMsbl - 112 B Poccuiickoit denepaiuu sBiasitoTCs:

e OpraHu3alMs BbI30Ba SKCTPEHHBIX ONMEPATUBHBIX CIYXO M0 MPUHIIUITY «OJHOTO OKHAY;

e OpraHu3zalus KOMIUIEKca Mep, 00eCIeUnBaIONINX YCKOPEHUE PearupoBaHus U yIIydIlIeHUE
B3aMMO/ICHCTBUS SKCTPEHHBIX OMEPATUBHBIX CIIYKO MPH BhI30BaX (COOOIIEHUAX O MPOUCIIECTBUSAX);

e peanuzanusi TpeOOBaHWI TapMOHHU3AIMHU CHOCO0A BBI30BA SKCTPEHHBIX OINEPATHUBHBIX
ciyx0 B Poccuiickoit denepannu ¢ 3akoHOAATENHCTBOM EBpomneiickoro corosa.

Ha3znauenue cucremnol — 112

Cucrema-112 mnpennasHaueHa misi HHPOPMAIMOHHOTO OOECMEYEHUS EIUHBIX JIeKYpPHO-
JTUCTIETUEPCKUX CIMYKO MYHHMIMITANBHBIX OOpa30BaHUU W MJISl PELICHUS CIEIYIONIMX OCHOBHBIX
3ajay:

o mpueM 1o Homepy «112» BbI30BOB (COOOIIECHUI O TPOUCIIECTBUSX);

e TOJYYCHHE OT ONepaTopa CBSA3HM CBEIEHUN O MECTOHAXOXKJIEHUU JIMIA, OOPAaTUBIIETOCs 1O
HoMmepy «l112», u (mwnmu) aOOHEHTCKOTrO YCTPOMCTBA, € KOTOPOrO OBLI OCYILECTBIEH BBI30B
(coobmieHne O TMPOUCIHIECTBHMU), a TaKXKE MWHBIX JAaHHBIX, HEOOXOAMMBIX [JIsi oOOecreyueHus
pearupoBaHus MO BBI30BY (COOOIIEHUIO O MPOUCIIECTBUN);

e aHaNU3 MoCTymnarouei nHHOpPMaIUK O TPOUCIIECTBHH,

e HampapjeHHe WH(POPMALMHU O MPOUCIIECTBHUSIX, B TOM YHCJIE BHI30BOB (COOOIIEHHH O
MPOUCHIECTBUAX), B JIEKYPHO-IUCIIETYEPCKUE CIYKOBl IKCTPEHHBIX OINEPATUBHBIX CIYXkO B
COOTBETCTBUU C MX KOMIIETEHIIUEH /Il OpraHU3allluy SKCTPEHHOTO pearupoBaHus;

o ofecrieueHUE JUCTAHIIMOHHON NCUXOJOTHYECKOW MOIAEPKKU JUIYy, 0OpaTUBLIEMYCS IO
HOoMepy «112»;

e aBTOMAaTMYECKOE BOCCTAaHOBJIEHWE COEJUHEHUS C II0Jb30BATEIBCKUM (OKOHEUYHBIM)
o0opynoBaHHEeM JHIla, OOpaTuBIErocs Mo Homepy «l112», B cimydae BHE3AMHOTO MpEphIBAHUS
COEJIMHEHUS;

e pErucTpamys BCeX BXOISIIMX U HCXOISAIIMX BBI30BOB (COOOIICHUN O MPOMCIIECTBUIX) 11O
HoMepy «112y;

e BeneHue O0a3bl JaHHBIX OO0 OCHOBHBIX XapaKTEPUCTHKaX MPOUCHIECTBHI, O Hayaie,
3aBepLIEHUH M 00 OCHOBHBIX pPE3yJbTaTaX 3KCTPEHHOTO pPEarupoOBaHUS Ha MOJIyYEHHbIE BBI3OBBI
(cooO1eHust 0 MPOUCIIECTBUSX);

e BO3MOXXHOCTH IIpU€Ma BBI30BOB (COOOIIEHMI O MPOUCIIECTBUAX) HA HWHOCTPAHHBIX
A3bIKaX.

Yro Takoe Homep - 1127

HecuactHble ciydan MOTyT NpOM30MTH B JOOOM MecTe, B Jt000e Bpems. DTO MOXKET
CIIyYHUTBCS C BaMH, KOTJa BBl IepeMeniaerech 1o Poccuiickonn @enepaunu u ctpaHaMm EBporneiickoro
Coro3a nnm HaXoJIUTECh JI0Ma.

B ciydae eciu Bbl monanu B SKCTPEHHYIO CUTYAIUIO, WM CTally CBUJETENIEM aBapuH, N0XKapa,
Kpa)kd CO B3JIOMOM, BBl MOKETE IMO3BOHUTH 110 HOMEPY 112, 4ToOBI cOOOIUTE 0 podieme.

B Poccun Homep 112 siBisieTcss eAMHBIM HOMEPOM BBI30BA CITY>KO 3KCTPEHHOTO pearupOBaHMS:

e II0XKapHOM OXpaHBI;

e pearnpoBaHUs B YPE3BBIYANHBIX CUTYaLUsX;

e TIOJIMLINY;

e CKOpPOM MEOULIMHCKOW MOMOUIY;

e aBapHUHON CITY)KOBI TA30BOM CETH;

e «AHTHUTEPPODY.

Howmep 112 goctynen OecriaTHO Kak ¢ GUKCHPOBAHHBIX, TAK U MOOUIIBHBIX TeJIe(OHOB, B TOM
YHClIe U C O0IIECTBEHHBIX TeNe(h)OHOB-aBTOMATOB.



Homep 112 He 3aMeHsieT CyIIECTBYIOIIME HOMEpPA CIYKO JKCTPEHHOIO pearupoBaHUs, BbI
TaKkKe MoXeTe 3BOHUTH 1o Homepam 01, 02, 03, 04.

Howmep 112 taxxe siBisieTcs €AMHBIM €BpPONEHCKUM HOMEPOM TeJie(hoHa HIKCTPEHHOM TOMOLIH,
JIOCTYITHBIM Ha Bceit Tepputopun EBpomneiickoro Coroza (EC), 6GecrimaTtHo.

Howmep 112 ucnonb3yercss B HEKOTOPBIX cTpaHax, He BxoAsamux B EC (takue kak LlIBeiinapus
u Oxnas A¢dpuka) u noctymneH o scemy Mupy B GSM cetsx MOOUIIBHOI CBSI3H.

Koraa Bbl MokeTe O3BOHUTH 10 HOMepY - 112 ?

Homep 112 B Poccum mpenHasHayeH Ui MCIHOJIB30BAaHHUS B DKCTPEHHBIX CUTYyaUUsIX W IS
MOJTY4EHHUs KOHCYJbTAIMK 10 BOMpocaM 0e30MacHOCTH M CHoco0aM 3alluThl OT Ype3BBIYaNHBIX
CUTYyalHM.

Ecnu y Bac BO3HMKIIA SKCTpPEHHAsl CUTyallusl WU MpodiieMa, Korja TpeOyercs HeMeaJIeHHAs
TTOMOIIIb CITYKO 3KCTPEHHOTO PearupoBaHMUs:

e TIOXAPHOM OXpaHBI,

e pEarupoBaHMs B UPE3BBIYAWHBIX CUTYaALIHX;

e TIOJIMIIUH;

e CKOpPOM MEOULMHCKOW MOMOIIU

e aBapHUHHON CITY)KOBI Ta30BOM CETH

e AwnTHTEppPOpP

[Ipocto HaGeputre HOMep 112 m Bam mpuayT Ha momoiib. He 3BoHHMTEe 1O HOMepy 112 B
CIIy4asiX MOJIY4eHHs CIIPaBOYHOM MH(POPMAIIUU HHOTO XapaKTepa, KpoMe SKCTpEeHHOU cutyanuu. Jlis
3TOTO €CTh APYrue HoMepa Tene(OHOB, HAUINUTE UX B TEIE()OHHBIX CIIPABOYHUKAX.

JleTeil Takxke HY)KHO Y4YHUTbh, KaK 3BOHUTH M0 HoMmepy 112. JleTu NOJKHBI 3HATH, YTO HOMEP
112 siBnsieTcst TOMBKO ISt SKCTPEHHOTO MCTIOIb30BaHUS.

Y10 BBI J0JKHBI 1€JIaTh, KOT/Ia MO3BOHUTE MO HOMepY - 1127

CoxpansiiiTe criokoiicTBie u roBopute sicHo. Coolmmre oneparopy cuctemsi-112, 4to y Bac
npobneMa, TpedyroIas HeMeJICHHOTO PearupoBaHMUs:

e II0XApHOM OXpAaHBI;

e PpEarupoBaHUA B UPE3BBIYANHBIX CUTYyAIUAX;

o TOJIMIINY;

e CKOpOM MEIUIIMHCKOMW MOMOIIIH;

e aBapuUHHOI cIy>KObI Ta30BOH CETH;

e AHTHUTEppOD

Onepatop MONPOCUT Bac OTBETUTh HA HEKOTOpbIE BOIMPOCHL. Bbl JOKHBI OTBETUTH Ha BCE
BOTIPOCHI, IJ1aBHOE OyAbTe CrOKOWHBL. Bam o0s3aTensHO mpuayt Ha momouls. He Bemaiite TpyOKy,
TOKa orepaTop OyIeT 3aaBaTh BaM BOTIPOCHI MU CKAXKET KJIUTE», «OCTABANTECHh HA JIMHUI.

Coo0muTe 0 XxapakTepe Balllero BbI30Ba: HYXHa MoxapHasi oxpaHa, Ciyx0a pearupoBaHus B
Ype3BbIYAHHBIX CUTYAlLUsX, MOJULHUA, CKOpas MEAUIIMHCKAsl MOMOIb, aBapuiiHasl CIy>KObI ra3oBOii
CeTH WM CIyk0a «AHTHTEppop, a Takke O Mecte mpouciiecTBusi. Camoe IJIaBHOE 3TO MECTO
npoucuiectBus (!). ByapTe roToBEl OTBEYaTh Ha BONPOCHI OlepaTopa JAeTaibHO. B omacHoil i
KU3HU CHUTyalluu, orepaTtop OyaeT NpoAokKaTh 3a/JaBaThb BOMPOCHl, B TO BpeMsl Kak CIIy>KObI
AKCTPEHHOI'0 pEarnpoBaHusl OTIPABATCSA K MECTY IIPOUCIIECTBUS.

B 3aBuCMMOCTH OT 3KCTPEHHOIN CUTYyalluu BaM 33J1ayT TUIIOBbIE BOIIPOCHI:
e TOYHBIN a/Ipec MeCTa MPOUCIIECTBUS U/ UM IPUMEPHBIE OPUEHTUPHI;

e CXEMYy IIpoe3/a K MECTY IIPOUCIIECTBUS;

e HOMEp TenedoHa, C KOTOPOTO BBl 3BOHUTE;

e Ballle UMS;

e TMOAPOOHYIO HH(OPMAIIUIO O IPOUCIIECTBUU.



CnyxOy noxapHOi oXpaHbl CI€IyeT BbI3bIBATH IIPU OAHOM TOJIBKO MOAO3PEHHUM, YTO IJIE-TO
MaxHeT JbIMOM WM pa3BuBaercs miams. [Ipu cooOmennn o mokape, HEOOXOAUMO CKa3aTh, YTO B
OTMaCHOCTH HAXOMASATCS JIIOJM M UMEIOTCS JIU OnacHbIe BemecTna. [loxkapHoit ciyx00i mpeaycMoTpeH
BbIE3/] 110 HESICHBIM, OIMIMOOYHBIM Moo3peHusM. He Goiitech n He GecrokolTech BBI3BIBATH UX, IO
BallleMy MHEHUIO, 3psl — 3TO MX pabdoTa U CllaceHHe BAIICH KU3HU TOXKeE.

Ecnu BBl OKazanuch CBUAETENEM WM OYEBUALIEM HPECTYIUIEHHS, aJIMUHUCTPATUBHOIO
MIPaBOHAPYILIEHUS, WIK OHO COBEPILAETCS HA BalIUX IJla3aX, BaM HE0OXO0IUMO:

e BHUMATEJIbHO 3allOMHUTb TPHUMETHl 3JOyMBIIIJIEHHUKA (POCT, oOfAeXkaa, OOyBb,
XapaKTEepHbIE IPUMETHI);

e Kak MOXHO ObIcTpee MO3BOHUTH C Onrkaimero TenedoHa-aBToMaTa WIM COTOBOIO
tenedona nmo HoMmepy «112» (B o6oux ciayyasix 3BOHOK O€CIJIaTHBIN) U COOOIIUTH O COBEPLICHHOM
IPaBOHAPYIIEHUH C TOYHBIM YKa3aHUEM BHJA NPECTYIJICHUsS, BPEMEHM, MECTa, MpPUMET
3JI0YMBIIIJIEHHUKA U B KAKOM HaIlpaBJIE€HUHU OH CKPBUICS;

e IpU HEOOXOIMMOCTHM OKa3aTh [OCTPAJaBIIEMy MEPBYI0 MEIUIMHCKYI0 IOMOILb.
JloxnaThCsl HapsiAa MOJIMIUY, elle pa3 HAIIOMHUTh UM BUJ NMPECTYIUICHUS, BPEMs, MECTO, IIPUMETHI
3JI0YMBIIIJIEHHUKA U B KAKOM HaIllpaBJIE€HUHU OH CKPBUICS.

Eciu B 3TOM ydacTByeT TPaHCIOPTHOE CPEJCTBO, COOOIIMTE, LBET, T'OJ BBIIYCKa, MapKy
aBTOMOOWJISI U B KAKOM HalpaBiICHUU OHO JIBUXKETCS, €CJIU 3TO BO3MOKHO.

e €CIM Bbl WIM BallM 3HAKOMbIE pacroyiaraloT MHGOpMalnued O TOTOBSIIMUXCS
MIPECTYIUICHUSX, MECTOHAX0KICHUM CKPBIBAIOIINXCS IIPECTYITHUKOB, MECTAaX XPaHEHNs HAPKOTHUKOB,
OpyXHusi, OOENMpPHUIIAcOB, B3PHIBYATHIX BEIIECTB W B3PBIBHBIX YCTPOMCTB M T.M., TO BBl MOXKeETe
IepeaaTh €€ Ha yCJIOBUSIX aHOHUMHOCTH 110 HoMepy «112.

e TP HEOOXOAMMOCTU MOXKETE OCTABUTh CBOM KOHTAKTHBIE TeNe(OHBI, Al TOrO YTOOBI C
BaMU CBSI3JIMCh COTPYIHUKU COOTBETCTBYIOIIMUX CITYKO.

Ecau BbI BBI3BIBAETE CKOPYIO TTOMOIIb, TO OYJIbTE€ TOTOBBI OTBETUTH HA HEKOTOPHIE BOTPOCHI O
MAlUEHTE WX MOCTPaJAaBIIEM:

e HoMep TenedoHa, C KOTOPOrO 3BOHUTE (ITOT HEOOXOAMMO B CIIydasX pa3beIWHEHUs
3BOHKA, YTOOBI CBSI3aThCSI C BBI3BIBAOIIMM U YTOYHUTH HUHQPOPMAILMIO, KOTOPYH HE YCHENIH
3amnmcaTh);

e I10JI 0OJBHOTO;

e TMPUOJIU3UTENBHBIN BO3PACT;

e UTO CIIYyYHUJIOCH;

e KOTJIa CITYYMJIOCH;

e Kakue NpOSBJICHUS 3aCTaBUIIN BbI3BATh «CKOPYIO»;

e  UTO BHI NPEANPUHSIIH;

e ajpec, rJe HaXOAUTCS OOTLHOM (B clydasiX HaXOXACHUS 00JBHOTO Ha YIHIE, HEOOXOAMMO
yKa3aThb YETKHE OPUEHTHUPHI; B CIydasX BbI30Ba Ha KBAPTUPY YyKa3aTh: MECTO OJM>Kailliero 3ae3ia K
JIOMY, HOMEp MOIbe3/1a, 3Ta)Ka, KOJOBOTO 3aMKa);

e (aMUITHIO BBI3BIBAIOIIIETO.

Yerkne M TOJNHBIE OTBETHl HA JaHHBIE BOMPOCHI TOMOTYT OpHraze «CKopoi» ObicTpee
npuexaTth K 00JIbHOMY UJIU TIOCTPaIaBIIEMY.

[Tocne Toro kak Ball BBI30B NEpenaiyT B CiykOy ckopoil momomu aucrnerdep «03» cam
pemuT, Kakyro Opuragy K Bam HampaBUTh. Ha MHOTMX MOACTAaHIUSAX MOMHMO JIMHEHHBIX OpHUTaj
CYIIECTBYIOT  CHEIHMATU3UPOBaHHBIE Opuraapl. OTO  MOXET OBITh:  KapAHWOJIOTHYECKas,
neaMaTpuyecKkas, ncuxuarpudeckas Opuraga u T. 1. s Ttoro uro0 aucnerdepy ObUIO MpoILe
pa3o0paTbesl KaKOM CHEIUATUCT HYXEH MO0 KOHKPETHO BalleMy BBI30BY, HAJ0 YETKO U MPABUIbHO
coobmare o cayuduBmeMmcs. Jlaxke B ciydam mopoxkHO-TpaHcnopTHoro mnpoucmectsus (TII)
00s13aTeNbHO HAJI0 YKa3aTh, IPUMEPHOE KOJUYECTBO MOCTPALABIINX, €CTh JIM CPEIU MOCTPATABIINX
J€TH WU HET, KAKOBA TSDKECTh COCTOSHUS YYaCTHUKOB aBapuu M T.A. Ecau, uro-nmubo npousouuio ¢



BaMU WIM BallUMU 3HAKOMBIMH, y Bac HMeEETcs TPAHCIOPT U COCTOSHUE OOJBHOIO MO3BOJISET
CaMOCTOSITEIBHO J00paTbcsi A0 ONU3JIEKALero CTalyoHapa, TO Bbl MOXETE 3TO ClenaTh, HE
JIOXHUIASACh TIpre3ia Opuraasl CKopoii momomu. B mobom crammonape ropona Bac npuMyT u okaxyT
NEPBYIO IOMOIIIb, a P HEOOXOIUMOCTU TOCTIUTAIU3UPYIOT.

JIrobass nomonHuTenbHas HHQoOpManus 00 SKCTPEHHOH CHUTyallud IIOMOXKET OTIPaBUTh
COOTBETCTBYIOLIHNE CIIY>KObI 1 000pYIOBaHUE K MECTY ITPOUCILIECTBUS.

HekoTopsle 3anpeTsl o Homepy — 112

Hukorna e aenaiite npoOHbIN BbI30B 10 HOMepy 112. TIpoOHbIe 3BOHKH 3aHUMAIOT orepaTopa
u tenedonusle tuHUUd. B cucteme-112 Bcerna AOMKHBI ObITH CBOOOJHBIC JTUHUU JOCTYIHBIC JUIS
J0JIe, KOTOPBIE 3BOHSAT 10 3KCTPEHHBIM CUTYaLUSIM.

Ecnu BBl ciayuyaiiHO MO3BOHWIM B cucTemy-112, He Bemraiite TpyOKy, MyCTh OlepaTop 3HAET,
YTO BBI CiTy4aiiHo HaOpaim Homep. [Ipu Habope Homepa 112 cucrema-112 BeigaeT onepaTopy, HOMED
TenedoHa, ¢ KOTOPOro ObUT BBI30B U MECTOMOJIOKEHNUE 3BOHUBIIIETO.

K coxanennto, OOJIBIIMHCTBO BEUIAIOT TPYOKY, M BBI30B CTAHOBHUTCS JIOKHBIM, Ha 4TO
TPATSITCsI LIEHHBIE CUIIBI M CPECTBA, KOTOPBIE MOTYT OBITh HYKHBI B JPYTOM MECTE.

IHomuure!

B HekoTOphIX upe3BbIYANHBIX CUTyalUsX TpeOyeTcs Oojiee OAHOW CiIyKObl 3KCTPEHHOIO
pearupoBaHus (10KapHOM, cKopoi oMoy U noiuuun). Cooduiure onepaTopy cucteMsl-112, kakas
ciry>k0a pearnpoBaHusi HE00X0AUMa B CPOUHOM TOPSIJIKE.

Hanpumep, aBrokaractpoda ¢ cepbe3HOi TpaBMOil, MOTpeOyeT CKOpOH MOMOIIY U MOJULIUU.
Bonbme Bcero Hy)kHa MaliMHa CKOPOM TOMOINM, YTOOBI CPOYHO pa3zodpaTrhcs C MOTEPIEBIIUM.
Coo0muTe oneparopy, 4To TpedyeTcst cKopasi TOMOIITb.

Cucrema-112 mMmeeT co BCEeMH OKCTPEHHBIMU CIyXOamMu TPSMYIO CBsI3b, U B Clly4yae
HEO0OXOIMMOCTH COOOIIAET UM JIJIsi HEMEJIEHHOTO pearupoBaHus BCIO HHPOPMAITHIO.



